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Regulatory attention on the topic of UDAAP has been
rising for several years. This program reviews the
current status of the rules, pending changes, and
examples of acts or practices cited by examiners.

Regulatory attention on the topic of Unfair or
Deceptive Acts and Practices has been rising for
several years. The Dodd-Frank Act has expanded the
topic to include Unfair, Deceptive or Abusive Acts or
Practices (UDAAP). The purpose of this program is to
assure you are aware of the current status of the rules
on this topic, to make you aware of the pending
changes, and to provide examples of acts or practices
cited by examiners.

Why Participate?

A significant number of financial institutions have felt
the sting of enforcement actions as a result of engaging
in unfair or deceptive acts or practices. Regulatory
enforcement actions, which frequently include
significant penalties, are reviewed during the program.

Highlights

Upon completion of this program your staff will

understand:

» The existing laws, regulations and guidance that
govern this topic;

* The changes resulting from the Dodd-Frank Act;

*  What acts or practices are unfair;

»  What acts or practices are deceptive;

* Recent regulatory enforcement actions; and

» Recent guidance on mortgage loan acts and
practices.

The major focus of the program is on lending issues.

Presenter

Jack Holzknecht, CRCM, a principal with Pegasus
Educational Services, LLC, has provided training to
thousands of bankers and examiners for 28 years.
Jack’s career began as a federal bank examiner. He
also headed the form and software division of a
regional consulting company and spent 7 years in
charge of their education division. He also developed
and delivered training for the FDIC and OTS.

Audience

The program is designed for lenders, compliance
officers, auditors and for those with responsibility for
assuring compliance throughout your lending
departments

CE Applied: 2.5 hrs. CRCM/CLBB/CPB/CCSR w/the Institute of
Certified Bankers

What is a Web Seminar?

Each webinar registration provides 1 connection to the webinar,
materials and access to the On-Demand Webinar for 30 days. You
may have unlimited listeners on your connection by PC. We
recommend testing your system prior to the start of the webinar. If
you do not receive a confirmation or materials and instructions at
least 2 days prior to the event call 888-262-7701.

An On-Demand Webinar is a live webinar that has been recorded
and streamed to your computer to watch at your convenience
(24/7). Anyone at your branch may access the program using the
login provided. With the On-Demand Webinar, you have
unlimited access to the program for 6 months from the date of
purchase.

Transmission, retransmission or republishing of the audio portion of
the seminar is prohibited. Your registration entitles you to 1
connection at 1 location with permission to copy materials for
participants. Complete one registration per location.
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Please check all appropriate boxes
UDAAP
Web Seminar/materials (live web seminar)

0$250 mem O$500 non-mem
Archive/materials*
0$270 mem %540 non-mem

*Unlimited online access to a copy of the webinar for 6 months from purchase
date.

*We cannot guarantee registration for incomplete and/or illegible registration
forms received. Please complete the form and type or write carefully.

Name

Title

Bank

Mailing Address

City/State/Zip

Phone/Fax

E-mail

-Preferred Payment Method: Online or e-Check

-Payment Must Accompany Registration - Invoices are Not Provided

Three Ways to Register:

Online: Visit www.montanabankers.com (Education)

Mail: Mail completed form with check to Bankers Ed, 5700 S.
Mopac, #C310, Austin, TX 78749 by ten days prior to event.

Phone: Call Bankers Ed at 888/262-7701

*Late Registration: Please register online when registering 2 days prior to the

event (credit cards & e-Checks accepted). Call 888/262-7701 for assistance.

Method of Payment (check one):

OCheck payable to Bankers Ed (must be accompanied by registration

form)

ODiscover Card ~ OMasterCard OviISA OAMEX
Card Number Security Code
Signature Exp. Date

Questions? Call MBA 800/541-5126. Please route this brochure. www.montanabankers.com (education)
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