
The long awaited Remote Deposit Capture Work 
Program has been released. This webinar will provide 
insight into examiner expectations and help ensure you 
have the appropriate policies and procedures in place and 
are prepared for their questions. 
In January of 2009, the FFIEC agencies released the 
Remote Deposit Capture Risks and Mitigation guidance; 
however, the guidance did not contain the work program 
that examiners would be using to examine remote deposit 
capture operations. February 27, 2010, the FFIEC 
released the new revised Retail Payments Handbook, 
which while it doesn't provide any new guidance for your 
RDC program, it does contain the work program 
examiners will be using. So you can be sure that 
examiners will be reviewing your remote deposit capture 
program this year. 
Why Participate? 
Whether you have already rolled out a RDC program or 
are just in the process, this webinar will provide insight 
into examiner expectations and help ensure you have the 
appropriate policies and procedures in place and are 
prepared for their questions. 
Highlights 
The following are just some of the areas that are 
addressed in the work program and will be covered in the 
webinar: 
y Identify the key elements of the RDC environment; 
y Assess the RDC strategic planning and the risk 

assessment process; 
y Customer due diligence and suitability; 
y Contracts and agreements; 
y Controls, and 
y Oversight and monitoring. 
Presenter 
Susan Orr, CISA, CISM, CRP, is an industry expert with 
vast regulatory, risk management, and security 
knowledge. During her 14-years as bank examiner, Susan 
held numerous lead positions including Regional IT 
Examination Specialist, Special Assistant to the Regional 
Director, and Special Assistant to the Vice Chairman of 
the FDIC. Susan was lead instructor for the FDIC's 
technology school. She currently consults for security 
providers and performs IT security/regulatory reviews for 
financial institutions. 
Audience 
Senior management, audit, compliance, risk 
management, IT or anyone responsible for developing 
and overseeing the program, implementing security 
controls, implementing the program, providing sales, and 
training. 
CE Applied: 2.5 hrs. CRCM/CFSSP w/the Institute of Certified Bankers 

What is a Web Seminar? 
A webinar is an online seminar featuring live audio and PowerPoint 
slides. Everything is delivered through your PC. No special hardware is 
needed; however, speakers or headphones are required. The program 
consists of 90 minutes instruction and 30 minutes live Q&A. Each 
webinar registration provides one connection to the live webinar, 
written materials and access to the On-Demand Webinar for 30 days 
following the broadcast. You may have unlimited listeners on your 
connection by PC. You will receive a PIN, written materials and 
instructions prior to the seminar. If you do not receive a confirmation at 
least 2 days prior to the event call 888/262-7701. 
An On-Demand Webinar is a live webinar that has been recorded and 
streamed to your computer to watch at your convenience. The program 
can be viewed any time. You may watch a portion of the program, 
come back, and pick up where you left off! You may also review the 
program at will if you need a refresher. Anyone at your branch may 
access the program from a computer using the login and password. 
When you purchase an On-Demand Webinar, you have unlimited 
access to the program for 6 months from date of purchase. 
Transmission, retransmission or republishing of the audio portion of the 
seminar is prohibited. Your registration entitles you to one connection 
at one location with permission to copy materials for participants. 
Complete one registration per location. 
Please check all appropriate boxes                                  SW2-1272 
Conducting a Fair Lending Self-Assesment               April 7, 2010 
Web Seminar/materials (live web seminar)  
 �$250 mem �$500 non-mem 
Archive/materials*    
 �$270 mem �$540 non-mem       
*Unlimited online access to a copy of the webinar for 6 months from purchase 
date. 
*We cannot guarantee registration for incomplete and/or illegible registration 
forms received. Please complete the form and type or write carefully. 
   

_____________________________________________________ 
Name 
_____________________________________________________ 
Title 
_____________________________________________________ 
Bank 
_____________________________________________________ 
Mailing Address  
_____________________________________________________ 
City/State/Zip 
_____________________________________________________ 
Phone/Fax 
_____________________________________________________ 
E-mail 
-Preferred Payment Method: Online or e-Check 
-Payment Must Accompany Registration - Invoices are Not Provided 
Three Ways to Register: 
Online: Visit www.montanabankers.com (Education) 
Mail: Mail completed form with check to Bankers Ed, 5700 S. 
 Mopac, #C310, Austin, TX 78749 by March 26, 2010 
Phone: Call Bankers Ed at 888/262-7701  
*Late Registration: Please register online when registering 2 days prior to the 
event (credit cards & e-Checks accepted). Call 888/262-7701 for assistance. 
Method of Payment (check one): 
�Check payable to Bankers Ed (must be accompanied by registration 
form) 
�Discover Card       �MasterCard         �VISA          �AMEX 
 

_______________________________________________________ 
Card Number    Security Code 
 

_______________________________________________________ 
Signature    Exp. Date 

 

RDC Work Progam - Are You Ready for 
Your Next Exam? 

 

April 7, 2010, 12:30 - 2:30 p.m. (MT) 

Questions?  Call MBA 800/541-5126.  Please route this brochure.  www.montanabankers.com (education) 



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



