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As regulators have become more and more concerned
about commercial real estate exposure in commercial
banks, consumer lending has returned as a viable
source of earning assets. In additional to risk
diversification, improved interest rate spreads derive
from a strong consumer loan process. Declining real
estate values and credit scores create quite the
challenge for today's lenders. Professional lenders
require two distinct skill sets: Sales Skills and
Underwriting Skills. This two part series employs
practical techniques that will result in increased loan
volume and higher quality loans. In addition to
lecture, case studies will be used.

Highlights

Part 1 - September 13, 2010, 12:30-2:30 MT
* Current Industry Trends

e Taking The Loan Application

* Qualifying Income

* Essence of the Credit

* Credit Bureau Reports

* Credit Policy Exceptions

Part 2 - September 20, 2010, 12:30-2:30 MT
* (Credit Scoring

* Validating Your Cut-Off Scores

* Employment Verification

* Measuring the Capacity to Pay

* Measuring Willingness to Pay

* (Collateral Considerations

* Documenting the Approval Process

Speaker

David Kemp is President of Bankers Management,
Inc., (BMI) a nationally recognized company in
financial services training and consulting. Prior to
forming BMI, he served as VP/Director of Credit
Services--Cannon Financial Institute, where he trained
bankers nationwide. He also delivered credit and sales
training to banking associations and financial
institutions. Before joining Cannon, David was Vice
President of Corporate Finance with Citicorp North
America.

Audience

The primary audience is consumer lenders with new
business development and basic lending
responsibilities. Participants may attend either or both
sessions. However, it is recommended that you
participate in both to gain the maximum benefit from
the course of instruction.

CE Applied: 2.5 hrs. ea. CLBB/CPB/CCSR with the Institute of Certified Bankers

What is a Web Seminar?

A webinar is an online seminar featuring live audio and PowerPoint slides.
Everything is delivered through your PC. No special hardware is needed;
however, speakers or headphones are required. The program consists of 90
minutes instruction and 30 minutes live Q&A. Each webinar registration
provides one connection to the live webinar, written materials and access to
the On-Demand Webinar for 30 days following the broadcast. You may have
unlimited listeners on your connection by PC. You will receive a PIN, written
materials and instructions prior to the seminar. If you do not receive a
confirmation at least 2 days prior to the event call 888/262-7701.

An On-Demand Webinar is a live webinar that has been recorded and
streamed to your computer to watch at your convenience. The program can be
viewed any time. You may watch a portion of the program, come back, and
pick up where you left off! You may also review the program at will if you
need a refresher. Anyone at your branch may access the program from a
computer using the login and password. When you purchase an On-Demand
Webinar, you have unlimited access to the program for 6 months from date of
purchase.

Transmission, retransmission or republishing of the audio portion of the
seminar is prohibited. Your registration entitles you to one connection at one
location with permission to copy materials for participants. Complete one
registration per location.

Please check all appropriate boxes SW2-1053
Basic Consumer Lending Part 1 September 13, 2010
Webcast/Materials (live hookup)

O$250 mem O$500 non-mem

On-Demand Webcast/Materials™*

0$270 mem O$540 non-mem

Basic Consumer Lending Part 2 September 20, 2010
Webcast/Materials (live hookup)

0$250 mem O$500 non-mem

On-Demand Webcast/Materials*

0$270 mem O$540 non-mem

*Unlimited online access to a copy of the webinar for 6 months from purchase
date.

*We cannot guarantee registration for incomplete and/or illegible registration
forms received. Please complete the form and type or write carefully.

Name

Title

Bank

Mailing Address

City/State/Zip

Phone/Fax

E-mail
-Preferred Payment Method: Online or e-Check
-Payment Must Accompany Registration - Invoices are Not Provided
Three Ways to Register:
Online:  Visit www.montanabankers.com (Education)
Mail: Mail completed form with check to Bankers Ed, 5700 S.

Mopac, #C310, Austin, TX 78749 by ten days prior to event
Phone:  Call Bankers Ed at 888/262-7701
*Late Registration: Please register online when registering 2 days prior to the
event (credit cards & e-Checks accepted). Call 888/262-7701 for assistance.
Method of Payment (check one):
OCheck payable to Bankers Ed (must be accompanied by registration form)
ODiscover Card ~ OMasterCard OviISA OAMEX

Card Number Security Code

Signature Exp. Date

Questions? Call MBA 800/541-5126. Please route this brochure. www.montanabankers.com (education)
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