
This introductory course examines the many facets of an ACH 
transaction. It is a great program for anyone new to ACH, or 
simply as a refresher or ‘fill in the gaps’ of knowledge. 
This introductory course examines the many facets of an ACH 
transaction:  the participants, the terminology, the acronyms, 
the types of transactions that flow through the system and who 
uses them. It provides an introduction to some of the rules 
governing the ACH, including NACHA Operating Rules, 
Regulation E and UCC. The course also provides an overview 
of exception processing, handling information changes and 
transaction modification. 
Participants will learn about key metrics of the system, 
including origination volumes, the largest players in the 
system, the latest innovations and risk management initiatives. 
This is a great program for anyone new to ACH, or simply as a 
refresher or ‘fill in the gaps’ of knowledge. 
Highlights 
y Overview 

y Participants 
y Terminology and acronyms 
y Types of Transactions 

y Rules governing ACH 
y NACHA operating rules, 
y Regulation E, and 
y UCC 

y Exception processing, handling information changes and 
transaction modification 

y Key metrics 
y Origination volumes 
y Key players 
y Latest innovations 
y Risk management initiatives 

Speaker 
Larry De Palma, CTP, is the founder and CEO of TDG-
Phenix. TDG-Phenix offers a full range of consulting services 
as well as products and services to assist them in effecting 
payment transactions more efficiently. Larry has almost 15 
years of wholesale banking and global payments experience. 
With 5 years experience on the NACHA Electronic Check 
Council, Larry has been a driving force in the development 
and definition of some of the most successful enhancements in 
the ACH network, including ARC, TEL risk management 
issues, Back Office Conversion and others. Additionally, 
Larry is an active member of the Association of Financial 
Professionals (AFP) and is frequently quoted in the 
association’s publication. Every year, the firm delivers dozens 
of speaking sessions around the country. 
Audience 
Back office operations, compliance officers, auditors, branch 
managers, Treasury/cash management professionals, frontline 
staff and customer service representatives. 
 
CE Applied:  2.5 hrs. CRCM/CFSSP/CPB/CCSR/CBT with the ICB 

What is a Web Seminar? 
A web seminar is an enhanced telephone seminar. The audio 
portion of the program is delivered by speaker phone. You may 
also view a corresponding PowerPoint presentation using a PC. No 
special hardware is needed. You may still participate by phone 
only. The program consists of 90 minutes instruction and 30 
minutes live Q&A. Each web seminar registration provides one 
connection to the live web seminar, written materials and access to 
the Web Seminar Archive for 30 days following the broadcast. 
You may have unlimited listeners on your connection by speaker 
phone and PC. You will receive a PIN, written materials and 
instructions prior to the seminar. If you do not receive a 
confirmation at least 2 days prior to the event call 888/262-7701.  
Please check all appropriate boxes                               SW2-1237 
ACH 101             August 10, 2009 
Web Seminar/materials (live web seminar)  
 �$250 mem �$500 non-mem 
Archive/materials*    
 �$270 mem �$540 non-mem       
*Unlimited online access to a copy of the webinar for 6 months 
from purchase date 
*We cannot guarantee registration for incomplete and/or illegible 
registration forms received. Please complete the form and type or 
write carefully.   
_____________________________________________________ 
Name 
_____________________________________________________ 
Title 
_____________________________________________________ 
Bank 
_____________________________________________________ 
Mailing Address  
_____________________________________________________ 
City/State/Zip 
_____________________________________________________ 
Phone/Fax 
_____________________________________________________ 
E-mail 
 
-Preferred Payment Method: Online or e-Check 
-Payment Must Accompany Registration - Invoices are Not 
Provided 
Four Ways to Register: 
Online: Visit www.montanabankers.com (Education) 
Fax: Fax completed form with credit card information  
 to 512/381-1571 
Mail: Mail completed form with check to Bankers Ed, 5700 S. 
 Mopac, #C310, Austin, TX 78749 by ten days prior 
Phone: Call Bankers Ed at 888/262-7701  
*Late Registration: Please register online when registering 2 days 
prior to the event (credit cards & e-Checks accepted). Call 
888/262-7701 for assistance. 
Method of Payment (check one): 
�Check payable to Bankers Ed (must be accompanied by 
registration form) 
�Discover Card       �MasterCard         �VISA          �AMEX 
 
_______________________________________________________ 
Card Number    Security Code 
 
_______________________________________________________ 
Signature    Exp. Date 

ACH 101 
 

August 10, 2009, 12:30 - 2:30 p.m. (MDT) 
 

Questions?  Call MBA 800/541/5126.  Please route this brochure.  www.montanabankers.com (education) 
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